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User Dashboard



My Rallyhood Dashboard

When you log into Rallyhood, you will see your Dashboard — also known 

as My Rallyhood. 

Your My Rallyhood Dashboard is where all of your groups and their 

respective Hubs and Rallies come together in one place, making it easy 

to find the information relevant to you. 

The My Rallyhood Dashboard is a personalized experience for every 

user. Each tile represents a Hub or Rally that you have been invited to or 

opted to join.

Each tile will display either the “Hub” icon or the “Rally” icon to give 

users an indication of what they will find when they click on the tile. 

The My Rallyhood Dashboard can be customized by dragging and 

dropping Hubs and Rallies into an order to prioritize them in a way that 

suits individual needs. 

User Dashboard

View Demo
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https://www.youtube.com/watch?v=cIMHUn3rzq8&feature=youtu.be


At the top right of the Dashboard is “Search Rallies.”

● In this field, users can type in a keyword to search for Hubs and 

Rallies across the entire Rallyhood platform. 

● Hubs and Rallies that are set to “Public” or “Private,” will show in 

the search results.

● However, if a Hub or Rally is set as “Unlisted,” it will not appear in 

the search results. In this case, a user would have to be explicitly 

invited by an Admin to join. 

When the search results populate, users can look for the “Hub” icon and 

“Rally” icon in the bottom left corner to help with identification.  

The tiles will also have one of the following icons in the top right corner 

to aid with identification:

My Rallyhood Dashboard

User Dashboard

Indicates that the Hub or Rally is Private

Indicates that the Hub or Rally is Public

Indicates that the user is a member of the Hub or Rally

Note that by clicking the “Rallyhood Logo” anywhere in the Rallyhood 

platform, you will return to My Rallyhood Dashboard.  
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View Demo

https://www.youtube.com/watch?v=cIMHUn3rzq8&feature=youtu.be


My Messages

User Dashboard

“My Messages” in the user Dashboard, is an aggregated activity feed of 

all Message Wall posts across all the Hubs and Rallies in which the user 

is a member. 

● From My Messages, clicking “View More” will expand the 

message if it is longer than the condensed viewing pane.  

● Clicking anywhere on the message will redirect to the Message 
Wall of the Rally where the user can react to or interact with the 

message.

View Demo
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https://youtu.be/ULxKl9d5g0Y


My Calendar

User Dashboard

“My Calendar” in the user Dashboard is an aggregated calendar that 

includes all of the Events, Meetings and Special Events across the user’s 

Hubs and Rallies. 

● To filter the view of events, click the drop-down menu in in the 

top left corner to  display a checkbox menu of all Hubs and Rallies 

in which the user is a member. 

● Select all or choose specific Hubs and Rallies you’d like to display 

in this part of your Dashboard experience. 

View Demo
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https://youtu.be/v0HcU0_wYtU


My Calendar

User Dashboard

Continued

Users can choose their Calendar layout/view preference with the “List 
and Grid” buttons.

● Grid view, which is the default view, displays events in a 

traditional calendar layout.

● List view displays all aggregate events in a vertical list. 

Click “Subscribe” to bring up instructions to import a Hub or Rally 

calendar into a personal calendar (iCal/Apple, Google, Outlook 2007, or 

Outlook 2010). Once synced, any event added to a Hub or Rally 

calendar, to which the user is subscribed, will automatically be added to 

their personal calendar.

Click “Print” to prompt the print set-up to print the current month in the 

selected calendar display format. 

Click “Done.”
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View Demo

https://youtu.be/v0HcU0_wYtU


My Inbox

User Dashboard

“My Inbox” is a Rallyhood user’s direct messages sent from other 

Rallyhood users. This is a 1:1 communication versus whole group 

communication, which happens on the Rally Message Wall. 

When a user has new messages in their Inbox, a number will be 

displayed next to this menu item informing how many new messages are 

there. 

User’s can also send direct messages from here to other Rallyhood 

users. 

● Click on “New Messages” on the top left side of the page.

● Enter the Recipient Name.

● Add a Subject Line.

● Add a Message.

Click “Send.”

View Demo
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https://youtu.be/9MkxZSJzRNA


My Inbox

User Dashboard

Continued

Options for interacting with “My Inbox” are: 

● Click “View More” and, if the message is longer than the display, 

it will expand to show the entire message.

● Click the “Arrow” icon to reply to the message.

● Click the “Trash Can” icon to  delete the message. 

● Click “New Message” to start a direct interaction with Rallyhood 

Members.

○ When typing a name in the “Recipient” box, the system will 

search for users that are connected as Members and 

populate to display the Members profile image. 

● Click “Sent” to display all of the direct messages a user has sent to 

Members. 

View Demo
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https://youtu.be/9MkxZSJzRNA


My Settings

User Dashboard

“My Settings” is where a user can set up the details of their profile and 

personalize their Rallyhood experience. 

Click “Rallyhood Profile” to open a menu of options to manage the 

following user information:

● First and Last Name.

● Current Position or Role.

● Areas of Expertise or Interest.

● Additional Information.

● Address (including street, city, state, and zip).

● Mobile phone number. 

● URLs for Facebook, LinkedIn, and Twitter.

View Demo
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https://youtu.be/Y_ffg8geQ18


Continued

In “My Settings”, click “Email Addresses” to:

● Change the primary email address associated with the account; 

this email address is where all communications from Rallyhood 

will be directed.

● Add additional email addresses.  If another user sends or shares 

something from within Rallyhood to one of the secondary email 

addresses, it will funnel to the primary email address.  

Click “Save.”

My Settings

User Dashboard

View Demo
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https://youtu.be/Y_ffg8geQ18


My Settings

User Dashboard
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Continued

To Manage notification preferences, click  “Notification Settings” to turn 

any or all of the following notifications on & off at any time. These can be 

changed individually or all at once. The Notification Settings include:

● My Reminders: Events coming up. 

● Daily Digest: Daily summaries from Rally activity.

● Event Assignments: When a user has been assigned a task.

● Notify Immediately: Posts that are time sensitive.

● Invited: Invitations  to join a Hub or Rally.

● Invitation Sent: Notifications when the user invitations have been 

successfully sent.

● Invitation Accepted: Notifications when a friend / member has accepted 

the invitation to join a Hub or Rally.

● Join Requested: Notifications when someone has requested to join a 

Rally, which an Admin then accepts or declines.

● Join acceptd: Alerts when the user request to join a Rally has 

been accepted.

● Content Shared: Notifications to the author of a post when another 

member shares the post to another Rally.

Click “Save” when finished selecting the Notification Settings.

*Notification preferences that are turned on will impact the number of emails a 
user could potentially receive from Rallyhood on a daily basis.

View Demo

https://youtu.be/Y_ffg8geQ18


Continued

Clicking “Other Preferences” gives user’s the opportunity to adjust their 

profile default time zone and select a preference to receive an individual 

Daily Digest email from each Hub and Rally or to condense them all into 

one email.    

In Settings, users can also change their Password: 

● Click “Change Password” to update and change your Rallyhood 

password at any time.

● As the new password is entered, it will automatically check the 

boxes next to the requirements so that a user can be sure that the 

new password is secure. 

Click “Save.”

*It is very important to click “Save” at the bottom of each section in 
“My Settings” before moving to the next one.

My Settings

User Dashboard
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View Demo

https://youtu.be/Y_ffg8geQ18


“Get Help” launches an sidebar library of Instant Answers that are 

support articles populated based on keywords and built from Rallyhood 

FAQs. 

● Clicking “What Can We Help You With?” at the bottom of the 

sidebar will allow a user to type in any keyword of their choosing 

to search for related support articles. 

● After typing in a keyword, if a user scrolls through the results to 

the bottom and does not find one that contain the desired 

information, the user will see “Get In Touch”.

Clicking “Get In Touch,” or clicking “Ask” at the top of the sidebar, will 

send a message directly to the Rallyhood tech support team. The 

support team can also be contacted at support@rallyhood.com  

Get Help

User Dashboard

View Demo
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mailto:support@rallyhood.com
https://youtu.be/dEQ-aQ4f2GE?feature=shared


Rally Environment



Rally Homepage

Rally Environment

The “Rally” is where the day to day communication and collaboration 

takes place for members of the group. Hub and Rally Admins can share 

content directly to the “Message Wall”, and posts will be delivered in 

the Daily Digest email at the end of the day.  

Admins and Members can share content to the “Message Wall” in any or 

all other Hubs & Rallies of which they are members. 

Hub and Rally Admins have the ability to monitor and manage all 

communication within their purview.  

● There is no limit to the number of Members in a Rally. 

● There is no limit to the number of Admins assigned to a Rally. 
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View Demo For Admins View Demo For Members

https://youtu.be/_wcCc7d7ntk
https://youtu.be/JX68YxE-fOI


Rally Settings

Rally Environment

To manage the settings of a  Rally, an Admin can click on the “Settings 
Gear”  icon, in the top right of the page. 

By clicking the “Settings Gear” the Admin can manage the following 

Rally settings: 

● Options

● My Preferences

● Rally Features

● Manage Payments

● Manage Categories

● Archive or Delete

Details of each are on the following pages.
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View Demo For Admins View Demo For Members

https://youtu.be/D33Q4kqHAtc
https://youtu.be/lhal_xbPbaI


Continued

The “Options” section is available only to the Rally Admin(s). In this 

section. Admins can  edit the following elements:

● The Banner image.

● The Name for the Rally.

● The Rally Cry or description. 

● A  Default Invitation Message that will be a part of the invitation 

sent to  members who are invited to join the Rally.

Rally Settings

Rally Environment
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View Demo For Admins View Demo For Members

https://youtu.be/D33Q4kqHAtc
https://youtu.be/lhal_xbPbaI


Rally Settings

Continued

● As part of the “Options” section, Rally Admins can adjust the 

Membership Settings:

○ Public makes the Rally searchable and viewable by anyone in 

Rallyhood and any Rallyhood user can join the Rally.

○ Private makes the Rally searchable, but users must be invited 

or submit a request to join.

○ Unlisted makes the Rally hidden from searches and all 

members have to be directly sent an invitation by an Admin.

“Notify Immediately:” Admins can choose whether all members or only 

Admins can designate a post to be sent as an immediate email and a 

push notification via the Rallyhood app. 

User’s can choose whether to receive Notify Immediately alerts by 

turning that option on or off in their user Dashboard under “My 
Settings.”

Click “Save Changes.”

Rally Environment
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View Demo For Admins View Demo For Members

https://youtu.be/D33Q4kqHAtc
https://youtu.be/lhal_xbPbaI


Rally Settings

Rally Environment

Continued

“My Preferences” section is available to all Rally Members.  

In “Notification Settings”: 

● Users can choose to include the Rally in their Daily Digest. 

● Users can quickly leave a Rally by clicking “Remove Me From This 
Rally.”

Admins can adjust the following “Rally Features” for the Rally: 

● Turn Features “On” & “Off”  in the Rally  Nav Bar Menu. 

● Message Wall: View, create, and interact with Message posts.

● Calendar: View and create Quick Events and Special Events. 

● Special Events: View, create, and edit Special Events.

● Gallery: Upload photos and create albums. 

● Files: Upload files and create folders.

● Links: Add URL links and create boards.

● Sign-Ups: Create and  share sign-ups.

● Friends: View Member Profiles and send Private Messages. 

● Payments: Sell and purchase items with Stripe.

● Give: Create and contribute to fundraisers using Stripe.
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View Demo For Admins View Demo For Members

https://youtu.be/D33Q4kqHAtc
https://youtu.be/lhal_xbPbaI


Rally Settings

Rally Environment

Continued

The  “Rally Features” section is also where Admins can manage 

permission settings for each feature in the Rally.

If the permission setting is in blue font, Admins can click on it to: 

● Set Feature Permissions for how they want the members to be 

able to interact with this part of the Rally:

○ All Members (can post)

○ Read Only (only admins can post)

● Customize each Feature:

○ Change the “Label” of the feature, if a different 

nomenclature is needed to help the audience understand. 

For example, instead of “Files” the label could read “Camp 

Resources” if its a Camp Rally. 

● Set Permissions:

○ All Members may post here

○ All members may view, but only admin may post here 

● Move the Features In the Nav Bar:

○ To the right of the Feature Permissions, click the “Move” 
plus icon to drag and drop to reorder the features on the 

Rally navigation menu, as relevant to the group.
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View Demo For Admins View Demo For Members
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Rally Settings

All members can click on “Manage Payments” to add their Stripe 

account to utilize in the Special Events, Payments, and Give features.

● For more information, please refer to the Stripe section in this 

user guide and tutorial video.

Rally Admins can “Archive or Delete” a Rally. 

● “Archive:” The Rally will no longer be accessible by any 

members. Only Admins will be able to restore it.

● “Delete:” The Rally and all content will be permanently 

removed. This cannot be undone.

Rally Environment
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View Demo For Admins View Demo For Members
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The “Message Wall” feature is where all Rally members can 

communicate in the Rally.  

Posting Content to the Message Wall

● Clicking “New Messages” opens space to create a message.  

○ Type a Title (or subject) for the message.

○ Type a message and use the formatting menu items to 

customize your message. 

○ Attach “Pictures” and “Documents” to the Message by 

clicking the “camera” icon or the “paperclip” icon. You can also 

drag and drop a file into the body of the message area. 

○ When attaching a file or photo, a “Drop-Down Menu” will 

appear providing the option to save the document into the 

Rally Files or Gallery sections.

○ The  “Notify Immediately” option, if checked, will push an 

email and notification to the Rallyhood app immediately.

○ Click “Post” to share the message to the Message Wall. 

Message Wall

Rally Environment
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View Demo For Admins View Demo For Members

https://youtu.be/82ZOFb1KJCs
https://youtu.be/Nb-wjKLwV-U


Continued

● Click  “New Message” or the arrow next to it to open  a 
drop-down menu with more options on the right side of the page:

○ Clicking “Search” enables you to search the Message Wall by 

keyword so you can easily find previously posted messages. 

○ Clicking “Settings” enables you to edit and customize the 

Message Wall settings for this Rally:

■ Change the “Label” 

■ Set Permissions for the message wall: 

● All Members may post here

● All members may view, but only admin may post here 

Click “Save.” 

Message Wall

Rally Environment
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View Demo For Admins View Demo For Members

https://youtu.be/82ZOFb1KJCs
https://youtu.be/Nb-wjKLwV-U


Continued

On the “Message Wall” all members can:

● View all message wall posts

● Click the “React” icon to express:

○ Thank or Like

● Type in the write a comment box to add a comment to the message

● Click the “Share” icon to share a message to another Hub or Rally.

○ The “Share” icon will open up the “Share” Modal, which enables 

the user to then select the Hubs and Rallies where they would 

like to share, by checking the box next to the Hub or Rally 

Name.  

Click “Publish.” 

Message Wall

Rally Environment
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View Demo For Admins View Demo For Members
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Continued

For additional options, Click on the “Ellipsis” (3-dots).

● Admins and message creators will see the “Edit” capability where 

they can edit the message. 

● All members of the Rally can view “Details” which informs the user 

if this is the original post or if it was shared from a different Rally, 

and if the post has been shared to other Rallies.   

● Admins can also “Pin to Top” so important messages will relocate 

to the top of the message wall as the first message everyone sees. 

The “Pin” icon will appear on any pinned messages. 

○ Note: Multiple messages can be pinned to the top.

○ Note: Pinned messages have the menu option to “Unpin”.

● All members have the option to “Report” the message if they feel it 

is inappropriate. This sends an alert directly to the Rallyhood IT 

department who will remove it immediately.  

Message Wall

Rally Environment
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View Demo For Admins View Demo For Members

https://youtu.be/82ZOFb1KJCs
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Calendar

Rally Environment

The Rally “Calendar” feature is for every member of the Rally. Members 

of Hubs and Rallies will see Hub and Rally calendar events in their 

personal Dashboard calendar. All members of the Rally have the ability 

to add, edit, and delete events. 

● Users can choose their Calendar layout/view preference with the 

“List and Grid” buttons:

○ “Grid” View displays events in a traditional calendar layout.

○ “List” View displays all aggregate events in a vertical list. 

● Clicking the “Subscribe” button will bring up instructions to 

conduct a one-way sync to import a Rally calendar into a personal 

calendar (iCal/Apple, Google, Outlook 2007, or Outlook 2010). 

○ Subscribing to the My Rallyhood calendar will connect 

events from all Rally calendars for Rallies of which the user is 

a member. 

● Clicking the “Print” button will prompt the user device to print 

the current month in the selected calendar display format.

In Calendar, there are two create options at the top left, “Quick Events” 

and “Special Events.” 

View Demo
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https://youtu.be/rTIN5D31yS4


Quick Event

Rally Environment

Click “Quick Event” to create events that do not have a guest limit and 

do not require ticket purchase to attend. 

Quick Event can include the following information:

● Event Title

● Event Location 

● Meeting Link for virtual events

● Meeting Password for virtual events

● Description

● Color to display on the Rally calendar

● Request RSVPs

● Set the date and time or check “All Day”

● Frequency: The default is “Does Not Repeat,” clicking the down 

arrow will open options to set details for a recurring event

● Attach an image or file

● Click “Save” to publish the event to the Rally calendar

For information about how to create Special Events, please see the 

Special Events tutorial video in the next section. 

View Demo

32© Copyright Rallyhood, Inc, 2023

https://youtu.be/jDdRF8tosvw


The “Gallery” feature is where all Rally members can create albums to 

share photos with each other.

To add a new photo to the Rally: 

● Click “Add Photo” to upload a photo from your computer or 

phone. You can also drag and drop a photo anywhere on the page.

Click the drop-down arrow next to “Add Photo” 

● Click “New Album” to create a new photo album. 

● Click “Search” to search for albums.

● Admins  can also click “Settings” to adjust the Gallery Feature 
settings.

Be sure to click “Save” when making changes in Gallery.

Gallery

Rally Environment

View Demo
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https://youtu.be/yJj1iXfmX_A


Continued

Once Photos and albums are created, all members of the Rally can:

● View photos and albums.

● “Write a Comment” to interact with other members about the 

photo.

● “Drag and drop” photos into albums and add albums into other 

albums to nest them.

● Click the “Like” icon to express Like or Thank.

● Click the “Download” icon to download photos. 

● Click the “Flag” icon to flag as inappropriate.

● Click the “Pencil” icon to Edit or Delete photos and albums.

Gallery

Rally Environment
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View Demo

https://youtu.be/yJj1iXfmX_A


The “Files” feature is a place for Rally members to access shared digital 

resources such as forms. meeting notes, event handouts and resources. 

Any member of a Rally has the ability to view, upload, and download 

files as well as create folders and subfolders, unless the Admin changes 

permissions to be Admin only. 

To add a file, click “Add File” or drag and drop the file anywhere 

on the page.

● Rallyhood supports the below file types: 

Files

Rally Environment

● The file size limit is 100 MB (megabytes).

View Demo
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https://youtu.be/8xXaqN9EBw8


Continued

To upload Folders or Files, click the drop-down arrow next to “Add File”:

● Click “New Folder” to create a new folder.

● Click “Search” to search for existing folders. 

● Admins can also click “Settings” to adjust the Files Feature 

settings.

Once Files and Folders are created, all Rally members can:

● View and download Files and Folders.

● Click “Share” to share Files and Folders to their other Hubs 

and Rallies.

● Click the 3-dot “Ellipsis” to view options:

○ Click the “Download” icon to download a local copy 

of the file.

○ Click the “Pencil” icon to Edit or Delete Files and Folders.

○ Click the “Move” icon to relocate the File storage location.

■ Users can also “Drag and Drop” Files and Folders to 

relocate them.

■ To Un-Nest, drag and drop the File or Folder to 

“Back to Files”

○ Click “Details” to view the File history details.

Files

Rally Environment

View Demo
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https://youtu.be/8xXaqN9EBw8


The “Links” feature is a place to house URLs that are relevant to the 

group, giving them quick access. 

To add a Link click “Add Link” 

● Type or copy & paste a website URL into the space provided.  

● Then click “Save.”

● If the link is a YouTube URL, Rallyhood has YouTube integration 

and the video will launch, and play in Rallyhood without ads. 

To create a  “Board” (a group of related Links), simply click the drop-down 

arrow next to the “Add Link” and select “New Board”: 

● Title the Board and click “Save”.

● Click the Board to open it.

● Click “Add Link” to add a link directly into the Board.

○ Links can also be dragged and dropped into Boards from the 

Links landing page.

Once Links and Boards are created, all Rally members can:

● Click “Share” to share the Link or Board to your other Hubs 

and Rallies.

● Click “Details” to view the Board history Details.

● Click “Edit” to Edit or Delete Links and Boards.

● Click “Search” to search for Boards by keyword.

Admins will see “Settings” to adjust the Links Feature settings.

Links

Rally Environment

View Demo
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https://youtu.be/yHJQ28ycWTY


The “Members” section lists Rally members who are part of the group. 

● Members can view profile summaries of other members. 

● They can also initiate private messaging with one another. 

Admins can view join requests and “Accept” or “Reject” as needed. 

These requests will always appear at the top of the Members page. 

● Admins can also change a Members status from “Friend” to 

“Admin,” or “Admin” to “Friend,” for example. 

● Admins can click “Invite Friends” at the top left of the page to add 

members to the Rally. Alternatively, Admins can click the “Add 
Member” icon next to the Rally settings gear icon to initiate the 

same options for inviting members to the Rally. 

● The options for inviting members are:

○ “One At A Time” is for generating an invitation email to one 

individual person by adding their name and email address.

○ “Email List” is for generating an invitation email to multiple 

people at once. Limit to 25 email addresses per list. 

○ “Shareable Link” is for copying a shareable invitation link that 

can be sent to individuals you would like to join the Rally.  

○ Click one of the social buttons to post an invitation message 

directly to social media outlets.

Members

Rally Environment
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https://youtu.be/FnCtJRBHk2Q
https://youtu.be/HeBVB0eyy2U


Members

Rally Environment

Continued

● Admins can click “Download Member List” to generate a CSV file 

with member profile information.

● All Rally members can type a name or email address to 

“Search Friends.”

● All Rally members can click “View All”  to refine the member list 

view by choosing from the options.

● Members (Non-Admins) will not be able to see “Declined 
Invitations.”
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Continued

To the right of a Members name, the “Ellipsis” opens up additional 

options:

● All Rally members can “Private Message” other members of the 

Rally.

● Admins have the ability to “Remove” a member from the Rally.

● Admins have the ability to change a person's role:

○ If the person’s Role is “Friend”, Admin can “Make this user a 
Rally Admin.”

○ If the person’s Role is “Admin”, another Admin can upgrade 

their role to “Make this user a Rally Owner”:

■ Only “Owners” of a Rally can delete a Rally.

■ If the person’s Role is “Admin”, another Admin can change 

their role to “Make this user the Rally Friend.”

■ Friends can view and contribute by adding content, but 

cannot manage content or people.

Members

Rally Environment
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View Demo For Admins View Demo For Members

https://youtu.be/FnCtJRBHk2Q
https://youtu.be/HeBVB0eyy2U


Together, we can do great things!

Thank you!


